2026 4£ 10 A 27 H
HOH BRI AL

T ~2026 R JCSI (Eﬂiﬁﬁﬁﬁélﬁﬁﬂrhyﬂ) %A BT RR R~

Customer

CI ENR IR B RS
) S ANAR— 2 EXYBEEE 1

NBIFEABREEEARR Y—EREFEEN TSR

INGEARIVE N B A EFEMASS $— B A RESEAPENE 3 10 A 27 B, 2026 47 JCST (Japanese
Customer Satisfaction Index : HAKNBAZ M EEFEED) FA4RFHAE L LT, T¥EME T 4 FR-TL,

EURART IV, ENERRERE, BET— A, AR, HERR, SRR ORIR KL
BELE L,

AFENL, P —ERAFEEOAENEH S 9 2 TEHER BRI E ] F28Et - vk LT, B3
REFDNEICET DR E L THWASZ 2 HE LTZH ﬁ%ﬁ%&@ﬁﬁgﬁﬁﬁgﬁﬂﬁf‘?‘ [
e ONE BhEFEEE DR 9 FRIEA IR L QW ET, 9 FBEED O B, RHORRE BTG Lo 0

R e [HELERR) (59900 | [REFEIE] @ 3 FelEORES iU\?@ n 9,

O R OVNTIE, p. 5 HEL O A B, SAREORETAC OV TR - SETEEISR,
(REED 1 MR- T5R)
£ BEEHR HEER (BIIHE) RENIEIE
SFAHRTI BEEKRFIV HEATIV EEATI
ESRAIRTI R—=—q> H4904 Y MNRFIV R==—q>
ENEERZE ANL4I-Y JAL AF=I51¥—
HEY-EZ ECC ECC ECC
HERPR J-T % JI-T$% Vo4&
=T (BlY=—iaF (B]Y=—1EF [B]Z{#H A 3tF coop
SRIRE )R INAEEK INASEH% INASEH
R - IR L O 7RO R LR, BRI (50 < R L — EROMAITONT, HHL LU R « LU s &
DB, NARZ DML SR LET, BRGS0 - 75 FEFRIT LB BN & 5 7580 & ORI L=/ LT,
<JCSI AEDHER>  MEEHIIERERZ TSR EEn
FHAHAR 2026 4E8 H19 H~9 H 1 H  J8EHE A v Z—% v M
[FIEEEL 2 23, 143 N (BALIZETe 66 182 - 752 ROBEZEE L. 20,961 A)
TR T TT R

[BRIEELE] AGSMENEN BAAEMASES V— B R EN s 55/ (Y e - B - a9h)
T102-8643 HFHELTICHX AT 2-13-12  TEL : 03(3511)4010 E-Mail : jesi@pc-net.jp
URL : https‘//www.service-js.jp

FIE
() AHGTHOEFEEI T, #Fal7e< ., HhEZ R < AZERE) (A5 « ) |THisf95 2 L 228 LEd,
Q) AFEFENEOS I FNTER L Tid, [HEL . Y — b RFEEAPEM S 2026 45 JCSI 465 4 [MIFiAsREE
H L<IE 12026 - — B AP EM RSN EHRE P SV (LS U CEMBITRE F VY,
(3) e - BUHOBNT 1 T, FFRNAT ¢ 7 (4% - TR L EAET) OFRE B OE L 72X,


mailto:jcsi@jpc-net.jp
https://www.service-js.jp/

2026 £FE ICSI (BANEEREEES) 55 4 CERERR

BAEE - HERE - REHEIRAT T

KEEEDT o F L VRBURSE - 77 Fo o b, JFRIE LT, e - #EETR (53 0kE)

SHPYELL EDAZE « 7T 2 R 3ALE THRR, ZOMOFFEDORRIZOWTIL, HIRERIZM,
KETARART v, [ENREEESE, AR, HERR(AEE/EE - KO oW TE 37 073Y =%

TR,

STARTI

BRI E

i FEIRTIL

21 RTINA=DS

3z RFIVEM
ESRARTIV

ARG E

iz R—=—1>

200 RIEA>

30 A D041y NMRTIL

A7
81.6
80.2
79.3

A7
80.7
79.3
79.2

HREEM(HBIIHE) 237
i FBERTIV 79.2
261 IRFINA-DS 77.6
3fiz ARFILERT 76.5
HREEM(HBIIHE) 237
I A4704 3y MRFIL 75.2
2z UyFESRIRTIL 74.7
3z R—Z—1> 74.3

(HTHFIU-DRER ) ESRAKTI SuperiorIS5A

Mz R—Z—1>

80.7

11 A4D04 %y MRFIL 75.2

(BH7FIV-DFER ) EYRAKRTI StandardV5AX

I ERAEA>

261 Z=)N=KFI

ML ARFTIIL—BA>
EPRIEREZE

BRI

I ZADAN—7

2z YIS RI7

367 JAL

79.3
79.0
77.3

A7
77.5
76.0
75.5

i R=)N=KFI 72.8
207 ERAEA> 72.2
Mz ARFTIIL—BA> 71.7
HREEM(HBIIHE) 237
141 JAL 71.0
21 ZH-J51 Y- 70.3
M YIS RIF 69.6

(Y¥7H7IV-0ER ) ENRIERHZE EAM=E

i ABAN—7
2 YSIRIF
31z JAL

77.5
76.0
75.5

147 JAL 71.0
260 RH=T51/ Y- 70.3
37 YSTRIT 69.6

(YTH7IV-0#R ) BRRIERMISGE MR

LR
" Az
3 FUMETEHR
BEY-ER
EEER
1 ECC
2 7Y\
3 AN

73.8

73.5

M SUHERERR 68.0
26 BRIALFEMR 67.8
3L JEPERTEMAR 67.6
HREME(HIITHE) Za7
147 ECC 72.4
21 ZAT1HTY 68.6
Mz YN 68.2

RREDIEIR

i FHERTIV
261 RTINA-D5
31 ARFIVEM

RRENEIR

11 R==—1>

267 YyFEZRARTIL
3z Z-/\=KF

Mz R—3Z—1>

162 Z—)N—KFI
261 7INKRTIL

RRENTEAR

L RH9—=T51 17—
21 APhAN—Y
M YIS RIF

SPRiNG

* BRI

i AA9-J51(77—
260 ZPAN—Y
31 YIIRIT

51.3
50.5
49.8

ML SUMNEERER
2fi7  AEPERTERAR
37 ERILHTERR

RENERE

1z ECC

2f ¥\

30 29745

48.5
48.1
46.6



HanfRIR

BREmE 237  EEZFA(HBIIDHE) 207  RREER 237

it I-THF 77.9 1fii I-TH5% 70.8 1L V=4 46.3

21 HEFEREHE 76.4 2f HEFERLHE 69.7 2ft I-THE 46.0

3t AUIRER 724 3 V=—ted 67.8 3 ”'J"'ZH”" 44.6
Xy NS4 J&dn

(YTH7FIV-0RR ) £ERFEMR tFES

sBm(TTOR)

17 J-JH5% 77.9 1z I-THF 70.8 17 JI-JH5% 46.0
247 EHEFERFEE 76.4 2fu EEFERLHE 69.7 2y EHEFERREHF 44.1

(YTH7IU-DRER ) EHRIR KR4

HEER(TTOE)
A1

161 AUYIR&ds 72.4 1Mz Y——4m 67.8 11 Y=——4dn 46.3
261 7I597 72.1 201 XS/ J4 AR 66.8 o AR & AR 416
3 YZ—4dn 71.8 3L 7T 66.6 Ky oA J4dn
BERKR

BARIEE 207  HEEEM(BIIDE) 237 EEER 237
1z [BlYZ—-#E& 75.4 1z [(Bly=—i&F 70.2 1z [BI{HAFE coop  49.2
2f1 [(FIEPERFERLE  74.8 2 [EIEEFERLE  69.0 261 [BIYZ—#EKR 46.3
3z [H1SBIAR/ 71.6 3 [BlKFHAFE coop  66.9 3 [FIFEFERLE  44.0

(BlER=BLRE
(YTH7IU-DRER ) BERIR BEBHERR

HEER(BTTOE)

167 V-8R 75.4 167 Y-—181% 70.2 161 Z{HATEE coop 49.2
- SBIfE{R 16 2fi1 KPHAFEFE coop 66.9 2 YZ—1ER 46.3
VA . 3

A=) 3fif SOMPO%SA L%k 66.7 3f7 JARLE 43.6

(YTHTFIU-DRBR ) HERR EE- NHURIR

HEBB(BITIVR) 3158

i EERFRRILE 74.8 1 #HEMFERLE 69.0 17 EEFRERLE 44.0
201 K#AFTFE coop 71.0 261 LKHAFHFE coop 65.8 261 K#AFETFE coop 42.0
M HUVBLYEAAFHER  68.4 3 HLBLVE(EFER  64.6 3 JARE 41.0

RIERE] BRI

FEES 237 HEREMBIIDE) 237 EEiER 237
17 /NE2EEK 81.0 161 /NEHIEHK 72.3 1 /NE2EK 55.7
277 FEEAAREKE 79.0 2 IEEHEAREKE 71.1 21 HEHEE 55.3
3 RHEKE 74.7 3 RHEE 69.1 3 IFEEHAEE 54.2

W 2026 ££F ICSI 55 4 BERE BEmE 1 idR-J5VR—&

EEE hE-J5OR 1T 81 EiEL hE-J5OR 17 38
ST4RTIb THERTIL 184FEE18EIH AantRbR JI-T35% 24FiE4510EE
ESRRTIL R—Z—1> 748 EE BERR (BlV-——8F  7&H&Es11Ee
ERRIEEE ANAR=9 2£ERD5EE RS UNEEFEESES 26E55E T 2ER
BEY-EX ECC 3EER3ER



W JCSI SREOHIIE

1. SEEEOMNSRE BF-J5VF (2026 43S 4 B, iBH5E 89 ERFE) :
O SEFEDXSREAET TR 5 4 B DZFEAE

=] AR - FEFINF pOE ST
" 2026 45 4 J1 F;@Eﬁ%ﬁﬂ& REE, W7z, ZUHTA AN, R,
AR 6 10 k) i
RERIFRA] MVNO ((RABRSEh RIS S F2E5)
» 2026 4 56 F] sfiﬁfﬁ\ \\X —‘/\‘L‘zH# v, AUVE=ZTZUARARNT,
%2 1H (7 A 28 B%32) F7y?2%7\%ﬁﬁ \
[RFAIARA] QR = — RIRGE, Ta v B e o—
5 3 [ 2026 -7 H BERGE, T, 74y "MRAZT7, 7. 7Ly hI—F
(9 A 15 B¥F) [RepaRA] BB ve
5 4] 2026 4 8~9 H TS IRT IV, BEVRART IV, ENERERSE, BE—E A,
(10 A 27 BRFE) AR, HEERR (BEIE/AEE - K5 [FRRE] FEER
FEERE, EERNE/ A—ot o2 —, ARKLE, SRR,
5 5[] 2026 10 H ITRREIE
(12 A¥EFKT7E) CRERIFAA] Whimif, R NA (BIR) . AR—Y@k (\PBE U —
7)

O STEEFEDMREEE- T 5> NITROESD
R - 7T RAI AREVRRR, B E L TSR H D £
* DEERM 3 FEICEI VL5600 £9 GHlE, HP B CFEEREE R ZHEB 7280,

SEFEA, b5 e 77 v R4 B DORES:
770 M (50 HE) (GHEE)
T 4 RTIL(8) ANA 7 0 FTPRT IV, EERT L, PUF O a3
kT XL THRIBING) | TV U ARTIV, RTIAA—T T RTIVAM < 2EELINIZ 2 [BILL R
Ede) kT X TRIBHN  LTHEDNICRIH L, 234
<V Fy kA —F aF, L7k RE Lz
KT Nma—A—2= V—HaAY/LKTN)
EURARTIV(9) [Superior 7 7 &] (3) LUR oM &= 3 5%

kT UF U TRGHNL) | XAV A Ry FERT, R—=I—A 1, « 2EELIPNC 2 [EILA FTETH
ZEte) Vo FEY RRTV - TREDINITIETA L, 20584
(T X TGN WERT LX) LBk & L2 &2
_ H5
[Standard 7 7 &] (5)
TINIRT I, AT F— FRT IV, A=/ =R T /L,
WA v, ARTAL— R A
[EINE B (14) [EPizE] (8) PR D5 &= 35
k7R TGS 1) |AIR DO, ANA, Yz hAK— -« Uy JAL, * Bt 1A 2 [BIEL_EFIA
ZEte) ANA =0 AF—=TFA¥—, VT RZT, - R A R L7z

Peach Aviation
kTR THEIN TR — LT T A LX)

Corpir]l (5)

JUMHTERRR, LSRR, SRITRERERR, AR,

JEpiERiR




SEFEA EEUL RS- 7T B4 [FEH OEESAE
- 77 0 M (50 HE) (GHEE)
HEY—E 2 (5) BCC, AT, R . ZAF YTV, T LU FOW ) 2373
- S AR SR O
2oy
C R OV N A RS
IREEE L=
FE G (15) Bsa] @) FolT 3 4R CIRgs - faftés - R
kT X TREGIN) | a—FiE < A coop . JA SR BEREFE DI + SHLGHROFIERD
EEte) HEATR AL b
[ERatt] (9)
TI7Tw7, AV T A, aFAA, B,
Y=y, A, AAZER, BRAZCHA S,
Ay "NTA T A
kT X TRBSN T oY, 7 a g )
EERR (18) (&SR] ) Bl 3 4ERICLLFOUWFo
T UFLTHENQ) | HOBO= A [FIFHEE. SBT B BN 5 F
AT 2L BAF coop | JASLFE, V=10,
BT 8, SOMPO 2 L2 b, BUmHE E A8, (EEIEES
= A - ARBREEEDZIL - KR
CTUFLTRESN . Fa—V v, * PRERO B — R —E 2
=HAAL LT M)
e [ - KSUTR)
;?kakiﬁkg;% RS DRI - SR
== A AT - SIS T
= < B A coop . JA S, HRD w5 IR TS
O - A B, EERRE . A
IR - INRAERE, TS OASRE. IR 4UE (SRR . LU F O 237k
AEH.(6) JRTGHA (EH) . JRIAAR (k) . sukeky < S 1ARRT 2 [
- FIFEH R R X L

W

k=]

2. SEEHART - 2026 428 H 19 H~9 H 1 H

AP 7T N - T TR

3. SABEAE: (X —Fy b s T=H—F AV (2 BT TRl 24K

(D1 WIEEE : tEStoT =42 —2 T, 51 - AR5 - #hE o N DRI ZEUE L7 ¢
HIHRROAIE ZOWTDRPEZARIH, 41830 14.0 TAL Y EPEZHTOET,
MATRFAICIRY | A0 8 FEREAMIR DR B2 8 LT, AEAROEZ—H B M,

(2) 2 WIEVE - 1 IRIEVE DB RIROBRESAHTY L E DA 400 N2, T— B RIZBET 5 B 7258
IZONTDRPEZARIA L E LTz,

BB IEEE 1 NCOE LB 7T RORTT,
NEREZ & T A3 « 77 > RiZ 300 ALLEDRPEZ et L CE T,

4, 123, 143 A (BRI ST 66 2 « 7T RoBIEETL, 20,961 A)

5. B 591104

6. IEEYbD7TE :

AGHA T, B, FORan B, AT, B, R, v YT o REMEEE, KREEFEER. CSR
RIRORF I FEE AR L T ETS

PRI DRI T O 3 (1225 6 FITHERR S AU TS, 45%0HAN 10 BT, £ DREIE)S 100 57
WirlZ72 2 KRS E T, BHORMZ [T TAlliRe Liz) Haid100 m, [T TaREE s L

5



721 AL 0 5720 £9,
MEAE - 7T ROREE D SOV ELZ T X% 7 L TCWET, ST NS 2 A TUs AL
TEY ., [EOSE. T 7 CRIERLE LTOET,

¥ Q@@ | THEEAVKIBDOIE - 7T P AT,
(R e D%
1. 2R BE 1 FEMOR AR E 2 C. @@@IZE DI E L T\ ET)Y
2. JEPUEE B E 1 EEZRVIR->TC, @@@EZFH L= Lid, H7plzict > TRWERE 72 & B

-g—‘z})o
3. EENE . @@@EFIT D Z Lid, HARTZDAE/RZENTTH T LT, EORERNL>TND &N
ESCRv/AN

(HEREEM (979700 E) D]

ST Q@@ NHONTANEFEET LB, LFOSREFE LWVEEEE LETh, e blifFE L RVESR
BE L CEEE D ERWETD,

L. PAsaORES) GEART—ER)

2. &t LTOVP—E A (P—b REREE)

3. TEER - BOXbS

4. [ - RN 1. ~4. DB 723N IR ERRIZ K-> TR D,

U Bt D% ]

Q00 L7 Hl kDL H7pZ LA EORERER L E L=h,
Yo LTz

AL

P

BlZE 7=

Lo o

7. S2FSIHFHEEE- TS5 RICELT :

« TUFKUTHEBSORZE - 7T Rk BAZEO TOEREA,
© TURUTHENORZE - 7T RiE, 1300 ALLERER ) S0 THIFFIEESER ) EOSMET- S 720
T TT7 U RTT,
oLk



